Causeway One Stop Shop and Causeway

Employability are community based mental health

resources for people living in East Renfrewshire.
Our vision is to deliver services to individuals and
their families in their local community to enable
recovery from mental ill health and promote well-

being. Anyone aged between 16 and 65 who is

living or working in East Renfrewshire can refer

themselves to Causeway.

RAMH Causeway One Stop Shop
15 Carlibar Road
Barrhead
G78 1AA
0141 881 8811
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We know that you have taken a big step in
getting in touch with us to look for support
with the problems you have been having with
your mental health.

This booklet outlines some of the things you
may come across when you meet with us and
some of the things we may talk about with
you. If you have any other questions please
ask us.

Your next appointment




Anyone receiving a service from RAMH
also has the right to make use of other

You do not need to put your name on your
comments or complaints.

If you are unhappy with the outcome of your
complaint, you may appeal to the Chief Executive.
Within 14 days of this appeal the Chief Executive will
organise an Appeal Panel meeting. This will involve the
Chair of RAMH and one other member of the
Executive Committee.

Even if you use the RAMH Complaint Resolution
Policy, you may still take your complaint to the Care
Commission, Local Authority or the Mental Welfare
Commission. If you wish you can ask for a copy of the
RAMH Complaint Resolution to be sent to you.

Useful addresses:

The Mental Welfare Commission
91 Haymarket Terrace
Edinburgh

EH12 5HE

0131 3138777

Your local Councillor or Social Work Department at East
Renfrewshire Council, Rouken Glen Road, Eastwood Park
Giffnock, G46 on 0141 577 3000.

ways of making suggestions and complaints.

About RAMH Causeway One Stop Shop and

Causeway Employability

Causeway One Stop Shop and Causeway
Employability are community based mental
health resources for people living in East
Renfrewshire. We are part of the
Renfrewshire Association for Mental Health

and funded through East Renfrewshire Council.

Our vision is to deliver services to individuals
and their families in their local community to
enable recovery from mental ill health and
promote wellbeing. We are committed to
supporting and improving mental health in all
our communities and we acknowledge that
different groups and individuals have
different needs and we actively work to meet

these needs. [
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What is an Initial Assessment?

This is your first meeting with us. It will take
place somewhere that suits you. Two workers
visit you. You will know who they are and they

will carry ID cards.

They will usually spend about an hour listening
to your concerns, without judging you and help
you to think about what support we can give
you.

Where can | get support?

We offer support for you in a place that suits
you. Our groups take place in venues across

East Renfrewshire .

What support can | expect?

What support you get depends on what you
agree with the worker at your initial assess-
ment. This can be individual one to one work
over an agreed period of time or it can be tak-
ing part in groups or
ery is individual and we will talk to you about
how long your support will last.
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Suggestions and Complaints

Renfrewshire Association Mental Health (RAMH) and
Causeway Integrated Services always aim to promote good
service and standards of practice. Your views are very
important to us so please get in touch if you have any
suggestions or complaints about the service you receive.

If you have any reason to be unhappy with any aspect of
the support we provide, please discuss it with a team
member, or you can talk to the Service Manager, Jacqui
Wilson.

If, after you do this, you still feel unhappy then you can

L make a formal complaint in writing, or by tape. Staff can

also look at ways to help you if you have difficulty in
writing down your complaint. An advocacy worker can also
assist in this area.

The RAMH Complaint Resolution Policy says that your
complaint will be recorded by RAMH. You will receive a
copy of this record and we will let you know that

your complaint is being looked at. This will be sent Q~\\
to you within 3 working days.

RAMH Chief Executive immediately and then
given to a senior member of staff to investigate.



Advocacy

If you need support with saying what you want we can
refer you to an independent Advocacy Service which is
community based. They will support you to represent
your views. An advocate will stand up for you. They will
take your side and make sure you are being listened to
about what you want and your rights.

The Advocacy Project Equal Say

Cumbrae House Speirsbridge

15 Carlton Court ThornliebankGLASGOW
G5 9JP

Tel: 0141 420 0961 Tel: 0141 638 1846

e-mail: enquiry@theadvocacyproject.org.uk

Advocacy Matters

Tel 0141 572 2850

s there anything that

We are not a crisis service. However if you
need help urgently we can help you to find
other services that are set up to do this and
offer 24 hour support. We can give you
information on how to get in touch with them.
You will find more information about crisis
services at the end of this handbook.

Is there a cost?

No itds a free servi
age of 16 and 65 who lives or works in East
Renfrewshire .
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What happens after my initial assessment?

You may be offered support from us. You can
decide if this support is right for you. If you
decide you do not want support you can let us

know and we will no longer contact you.

You may want to have more time to think about
getting support from us. If this happens we

will keep information about you until you
decide what you want to do. If you decide to
go ahead with support, your worker will discuss
with you how this will happen and how long you
will need to wait.

What is an Identified Worker?

Once you have started getting support from
Causeway One Stop Shop and have met the
workers you will have the chance to decide
who you would like to be your Identified
Worker. This person will then be your first

point of contact regarding support from us.

Causeway Employability will allocate you a
worker that is suited to your specific needs

around employability.

Help in a crisis

If you need help or support urgently, there are
a number of organisations you can approach:

Samaritans 08457 90 90 90

Offer free, confidential advice 24 hours a day, seven
days a week. Visit www.samaritans.org or email
jo@samaritans.org

Breathing Space 0800 83 85 87

A free, confidential phone line service for any individual
who is experiencing low mood or depression, or who is
unusually worried and in need of someone to talk to.
They operate between 6pm and 2am. Visit
www.breathingspacescotland.org.uk

NHS 24 08454 242424

I f you feel unwel | and cannot
reopens then you can call NHS 24 Visit www.nhs24.com
If you think you need an emergency ambulance, call 999

and speak to the operator.
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What else do | need to know about?

To make sure our service and support runs well we
ask everyone to agree to the following guidelines.

Groups A donation is requested in some groups for
tea and coffee.

Health & Safety Everyone coming to groups will
be told about our Health & Safety policies. This will
include the fire drill and how to sign  -in for each
venue.

Alcohol and Drugs  Anyone found to
be under the influence of alcohol or
non-prescribed drugs will not be
allowed into our services or groups.
Staff will take appropriate action for
unlawful activity (e.g. possession of
illegal substances).

No Smoking Policy  There is a no smoking policy
within all our services.

Accidents and Incidents Any accident or
incident should be reported to a member of staff
immediately.

Insurance RAMH holds public liability insurance
for all the groups and activities we run.

What about confidentiality and what | tell
you about myself?

It is your right to have your privacy respected
and personal information about you kept safely.
Everyone who works for RAMH works under a
written code of conduct. This means that
confidential information about you will not
normally be shared with anyone outside the
organisation but may be shared between people
who work for RAMH if needed.

If your worker thinks you may be a risk to
yourself or to other people we have to share
this information with other professionals or
other members of your family. This is

something the law says we must do.

If you tell us something that makes us
think that someone under 18 may be at

risk then we have to tell someone else so

that they can be protected.

We will almost always tell you what we plan to
do unless the risk is very high and we need to
do something straight away. If you have any
worries about confidentiality and what happens
to the information you give us, please discuss

this with your worker.



